DHHS ECONOMIC BENEFITS POLICY GOVERNANCE BOARD
Change Notice 2016-09

INTEGRATED ELIGIBILITY MANUAL (IEM)

DATE: September 28, 2016
SUBJECT: Updated Caseworker Desk Reference for FNS
DISTRIBUTION: County Directors of Social Services

Income Maintenance/Eligibility Program Mangers
Medicaid Program Supervisors

Work First Supervisors

Food and Nutrition Services Supervisors

Energy Supervisors

Refugee Supervisors

Subsidized Child Care Supervisors

EFFECTIVE: October 1, 2016

I. BACKGROUND AND CONTENT OF CHANGE
The purpose of this change notice is in reference to the updated Caseworker Desk
Reference due to the COLA Mass Change for FNS only.

[I. POLICY REVISIONS
A. Section 4080.17 Standard Deductions
DSS-8560 Caseworker Desk Reference was updated.
1. IMPLEMENTATION INSTRUCTIONS

These changes are effective with all applications, changes, and recertifications on
October 1, 2016.

If you have any Food and Nutrition Services policy questions, contact the Operational
Support Team via email at ost.policy.questions@dhhs.nc.gov.

Sincerely,

DHHS Economic Benefits Policy Governance Board

Chria Lo

Chris Urso Elizabeth T. Everette
Division of Aging and Adult Services Senior Subsidy Manager
Division of Child Development and Early Education
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David Locklear, Chief Carolyn McClanahan
Economic and Family Services Associate Director

Division of Social Services Division of Medicaid Assistance, Beneficiary Services



